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Introduction

Companies responsible for placing the cosmetic products in Singapore must notify
the Health Sciences Authority (HSA) and receive an acknowledgement of notification
before placing the products in the local market. The product notification is submitted
via HSA online system PRISM (Pharmaceutical Regulatory Information System).

In order to access PRISM, please apply for CRIS (Client Registration and
Identification Service) Company Account via the following website:

http://www.hsa.gov.sg/content/hsa/en/Health Products Requlation/CRIS.html
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How can my company apply for a cosmetic product notification?

a)

To apply for a cosmetic product notification, please go to the following website:

http://www.hsa.gov.sg/content/hsa/en/e-Services.htmli#HPRG

‘ HSA

Y H3A

Health Products
Regulation

Home > e-Services

Blood Semvices

Applied Sciences

e-Services
E-SERVICES

> Health Products Regulation

> Blood Senvices

> Applied Sciences

ABOUT EERS | CONTACT INFO | FEEDBACK | STEMAR | FAGS
A A" Search| Within HSA v | | search a
Academy e-Senices Publications News & Events

- g

Click here to view the e-Services system downtime schedule.

Health Products Regulation

General

E-SERVICE DESCRIPTION

Information System
(PRISM)

Medical Device
Information &
Communication sys(em
(MEDICS)

Client Registration and
Identification Service

y

prism@hsa gives users the convenience of carrying out transactions with
the Health Sciences Authority (HSA) and searching for related information
online

medics@hsa gives companies dealing with medical devices the
convenience of carrying out transactions with the Medical Device Branch
and viewing device information oniine

Apply for a CRIS account to carry out electronic transactions with HSA
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HSA PIN

Application form for
Interbank GIRO

Health Product Enquiry
Form

Online Information Search

(Infosearch)

For individuals not eligible for Singpass seeking to access HSA's e-
Services

Arrange for interbank GIRO payment to carry out electronic transactions
with HSA

Find out the product classification of your product

Online Search on various health products, licence-related products,
pharmacies, tobacco retail outlets, as well as illegal products that are found
in Singapore.

e-Services and Forms by Branch

BRANCH DESCRIPTION

Western Medicines

Medical Devices

Chinese Proprietary
Medicines

Safety Information and
Product Recalls

Clinical Trials

Manufacturing, Importation

& Distribution

Medical Advertisements &
Sales Promotion

Tobacco Products

To access PRISM for transactions related to licensing of drugs and
biologicals and relevant forms

To access MEDICS for transactions related to the licensing of medical
devices and relevant forms.

To access PRISM for fransactions related to
Proprietary Medicines and relevant

ing of Chinese

To access PRISM transactions related to Cosmetic products, Oral
rEll as relevant forms.

Reporting adverse events to HSA

To access PRISM for transactions related to clinical trial applications and
relevant forms.

To access PRISM for transactions for transactions related to licensing and
certification of manufacturers, importers, wholesale dealers and exporters
and pharmacies, as well as relevant forms.

To access PRISM for fransactions related to medical advertisement and
sales promotion permits.

To access the Online Business Licensing System (OBLS) and PRISM for
transactions related to tobacco business licences and relevant forms.

Back fo Top

b) Click on “Cosmetic
Products”.
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Singapore Government
Integrity - Service - Excellence

H A ABOUT HSA | CAREERS | CONTACT INFO | FEEDBACK | STEMAP | FAQS
Y DA o
& A" A" search within HSA v Search a

Health Products

Blood Senices Applied Sciences Academy e-Senices Publications News & Events
Regulation

Home > Health Products Regulation > PRISH e-services > Cosmetic Products / Oral Dental Gums

Cosmetic Products / Oral Dental Gums

HEALTH PRODUCTS

REGULATION

Make an application

Track application status
Withdraw application

> Medical Devices Cancel notification / licence

> Westen Medicines

Amend licence
> Complementary Health

Auto Renewal Preference
Products

Re-notification / Renew licence

> Cosmetic Products Notification / Licencing history

Sep 2015

Onling information search

» Clinical Trials
Make an Application - apply@prism

> Tobacco Control
Apply for Cosmetic Product Notification [View guide]

> Manufacturing, Importation & Apply for Product Licence for Oral Dental Gum

c) Click on “Apply for
Cosmetic Product
Notification”.

Distribution Apply for Import / Wholesale Dealer's Licence for Oral Dental Gum
Apply for Good Manufacturing Practice Certificate
’ g;g'gﬂs:;ﬁ?;:emms 2 Apply for Good Distribution Practice Certificate

Track Application Status - track@prism

> Safety Information and
Product Recalls X
My Processed Applications

» Useful Information for My Pending Applications

Applicants My Draft Applications
> Industry Engagement & All draft applications will be saved in the system for only 7 days after the latest update. To save a draft
Development application in the system for another 7 days, please ExtendDraft@PRISM.

Withdraw Application - withdraw@prism

> Consumer Infarmation

Withdraw Product Licence Application for Oral Dental Gum

withdraw Import / Wholesale Dealer's Licence Application for Oral Dental Gum
Withdraw Application for Good Manufacturing Practice Certificate

withdraw Application for Good Distribution Practice Certificate

Cancel Notification / Licence - cancel@prism

Cancel Cosmetic Product Notification [View guide]
Cancel Product Licence for Oral Dental Gum
Cancel Import / Wholesale Dealer's Licence for Oral Dental Gum

Amend Licence - amend@prism

Amend Product Licence for Oral Dental Gum

Amend Import / Wholesale Dealer's Licence for Oral Dental Gum
Amend Company Information

Amend Applicant's Details for licences and notifications

For global amendments to Importer Particulars, Store Particulars, Manufacturer Particulars, Assembler
Particulars and Product Owners, please use this link instead

Global Updates of Manufacturer / Assembler/ Store/ Importer Details
Auto Renewal Preference (Applicable for payment via GIRO only)

Auto Renewal Preference

Re-notification / Renew Licence - renew@prism

Cosmetic Product Re-notification (Renew Cosmetic Product Notification) [View guide]
Renew Product Licence for Oral Dental Gum
Renew Import / Wholesale Dealer's Licence for Oral Dental Gum

Notifications / Licencing History - enquire@prism

View my Cosmetic Product Notifications
View my Oral Dental Gum Licences

Online Information Search

Notified Cosmetic Products
Licenced Oral Dental Gums
Companies Licensed to Import, Wholesale or Manufaciure Health Products
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d) Thereafter, you will be directed to the following page:

J Login using SingPass or HSA Pin
Smgaporp Government

‘,r HSA si
Health Sciences Authority egrity - Service - Excellence
To be the leading innovative authority protecting and advancing national health and safety

CR0006 AUTHORIZATION AND AUTHENTICATION MODULE > CHOOSE LOGIN TYPE

The eService selected requires login through either SingPass or HSA PIN
Please select either SingPass Login or HSA PIN to proceed

e) The page will be redirected to SingPass Login page.

f)  Upon successful authentication, a welcome page will be shown. Click
“‘Accept/Continue” to proceed with the eService. You will be directed to the

online application form. The application form consists of 8 sections

1 | Particulars of local company responsible for placing the cosmetic product
in the market

Particulars of person authorised to represent the local company
Particulars of importer(s)

Particulars of store(s)

Particulars of manufacturer(s) and assembler(s)

Particulars of product

Supporting document(s)

Declaration, validation, confirmation, & payment

0N O~ WDN

* |t is recommended for users to fill in the application form details in a systematic manner *
PLEASE FILL IN ALL SECTIONS IN ENGLISH

To note:

e A HSA Pin holder or a drafter is able to fill up the form only. He or she is not authorised to submit
the notification.

e A submitter can perform both form filling and notification submission

e CRIS Administrator can draft and submit a cosmetic product notification

HEALTH SCIENCES AUTHORITY — HEALTH PRODUCTS REGULATION GROUP Page 5 of 22



STEP-BY-STEP GUIDE ON COSMETIC PRODUCTS NOTIFICATION Sep 2015

(1) Section 1: Particulars of local company responsible for placing the cosmetic
product in the market

Fill in the application form

1) Ensure that the details are
1_ Particulars of Local Company 4. Particulars of Store 7. Supparting
Respansible for Placing the artieulars of Aatachments accurate and CorrespondS to
Cosmetic Product in the Market anufarturer tAssembler ma & 6 o -
2. :;:\:S\:\:‘VTHOEFIDP:::Z:;:;};\:’Msed\o articulars of Produc Special Symbol  attath  Save your Company deta”s'
ey Fill in the Billing Address if

the answer is “No” to section

Fieldls markedl with an asterisk * are mandatory. 1.6

Please nate that the billing address entered/amended will be updated to the cenal client database and will be used s w ”

a5 the billing address for ary subsequent billing 1o the compary. This will apply to all ather licences/applications of the company. 2) Click “Next” to proceed to
1. Particulars of Local Company Responsible for Placing the Cosmetic Product in the Market the next section

1.1 Nare : ¥ FANCL VINCE 5T '

1.2 Locarion Code 1

1.3 Company Address

1.3.1 Address Type " Local

1.3.2 Postal Code - 520510

1.3.3 Block / House No 510 1.3.4 Level - Unit #510 - 515
1.3.55treer Name ¢ TAMPINES CENTRAL 1

1.3.6 Building Mame

1.3.7 Country : Singapore

1.4 Tel:* 61115 1.5 Fax : 62206
Your Fax No. is necessary for
aur future carresnon dence

* |f the populated information of local company has been changed and the UEN number
remains the same, please click “Amend Company Information” under the following weblink to
change the information after you have submitted the notification *
http://www.hsa.gov.sg/content/hsa/en/Health Products Regulation/PRISM e-
services/Cosmetic_Products Oral Dental Gums.html

(2)  Section 2: Particulars of person authorised to represent the local company

PQ1001 APPLICATION FOR COSMETIC PRODUCT NOTIFICATION
= — - 1) Fill in the details for:
Fill in the application form Cuideline  Help

1. Particulars of Local Company Responsible 4. Particulars of Store 7.Supporting / Applicant,s name
- == NRIC/FIN

Telephone number
Indicate Preferred Mode

@ of Communication (more

2 Particulars of Person authorised 6. particulars of Product Spedal Symbal Att‘a‘!h S%IE
to represent the local company

3. Particulars of Importer

ASENEN

Fields marked with an asterisk * are mandatory.

2. Particulars of Person authorised to represent the local company than One mOI’e Can be
i (a5 in NRIC/FN) selected), providing one
Z2ERCi (Example: $12345674, FI 2345674) detail for each mode

2.3 Tel: * 2.4 Fax:

e —— 2) Click on “Next” to proceed to
2.7 Preferred Mode of Email 7 Fax [Isms the neXt SeCtIOﬂ .

Communication 7 * optional]

2.8 Are you a service provider 7 * 7 Yes 2 No

If you are a service provider please attach letter of authorisation
under section 7

2.9 Designation in Company

 Frevous [ e Jrese |
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(3)  Section 3: Particulars of importer(s)

1) For local importer, fill in the
Fields marked with an asterisk * are mandatory. Postal Code and click on
— Retrieve Address” - the
data for Blk/House No, Street
3.2 Have you appointed other importers 7" ) es O Ho Name and Building Name will
If *fes, please specify name and address of the importer(s) .
AT be automatically populated
3) Fill in the information for the
Level-Unit if applicable
34T AddressType: " Lol 4) Fill in telephone number
3.4.2 Pastal Codle ;¥ Q 5) Click on “Save” and “Next” to
3.4.3 Block f House Mo : 3.4.4 Lewel - Unit: N proceeq to the next section
6) If there is more than one
importer authorised by the
distributor to import the
347 Courtry: SINGAPORE product, click on “New” to add
particulars of new importer
after filling up and saving the

I details of the first record,
31) before proceeding to the next

4@_‘ section.

3.1 1sAre the products imported by your company 7 O es O ho

3.4 Importer Address

3.4.5 Street Name

3.4.6 Building Name :

35Tel: ¥ 36Fa:

A~

(4)  Section 4: Particulars of store(s)
This refers to the particulars of the warehouse(s).

N B ey DRSS R, 1) Fillin the Store name
s ot e by Gt 2) Fill in the Postal Code and
e click on “Retrieve Address”
- The data for Blk/House No,
I Street Name and Building
Name will be automatically
4.1 Name populated
4.2 Store Address 3) Fill in the information for the
el et Lol Level-Unit if applicable
[ 4) Fill in telephone number
- K (S 5) Click on “Save” and “Next” to
MY proceed to the next section
427 Cauntry SINGARCRE 6) If there is more than one
43Tel 4.4 Fax store, click on “New” to add
particulars of new store after
QE ‘ filling up and saving the
e [ s ] details of the first record,
before proceeding to the next
section.
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(5)  Section 5: Particulars of manufacturer(s) and assembler(s)

Manufacturer Details

Fields marked with an asterisk " are mandatary.

5.1 Narme : *

5.2 Manufacturer Address

5.2.1 Address Type : * ® Local O Overseas
5.2.2 Postal Code ;¥

5.2.3 Black { Hause Na 5.2.4 Level - Unit
5.2.5 Street Name

5.2.6 Building Narme :

5.2.7 Country SINGAPORE

5.3 Tel 5.4 Fax

5. Manufacturer Details

- ~

e
A Mangfacturer is a company which 1s engaged i any process carried out in the course of making the cosmetic product
The manufactuting process includes all operations of purchase of starting matertals, bulk intermediates and products,

Formulatien and production (such as gnnding, mizing, encapsulation and/or packagng), quality control, release, storage and
dhistribution of cosmetic products and the related controls.

1 (] HCS Testing

Tz |

Assembler Details

1) Provide the name of the
Manufacturer

2) Ifitis a local manufacturer,
fill in the Postal Code and
click on “Retrieve Address”.
The data for Blk/House No,
Street Name and Building
Name will be automatically
populated.
Otherwise, please fill in
details accordingly

3) Fill in telephone number

4) Click on “Save” and “Next” to
proceed to the next section

5) If there is more than one
manufacturer, click on “New”
to add particulars of new
manufacturer after filling up
and saving the details of the
first record, before
proceeding to the next
section.

s/Are the assembler(s) the same as the manufacturer(s)?
If Yes, please select the manufacturer(s) and click Save
If Mo, please enter the assembler details below and click Save

5. Assembler Details

— List of Manufacturer

1 O NCS Testing

E

5.5 Assembler Type : @ Primary 0 Secondary

5.6 Mame : ‘

5.7 Assembler Address

5.7.1 Address Type ® Local O Overseas

572 PasalCace Q

5.7.3 Block { House No 5.7.4 Level - Unit: & _
5.7.5 Street Name :

5.7.6 Building Name

5.7.7 Country : SINGAPORE

5.8Tel 5.9 Fax

5. Assembler Details

A primary assembler 1z 2 company which is engaged in a process of enclosing the product in a primaryfimmediate

1) If the assembler is the same
as the manufacturer, select
the manufacturer and click
on “Save”

2) If the assembler differs from
the manufacturer, complete
section 5.5 t0 5.9.

If it is a local assembler, fill in
the Postal Code and click on
“Retrieve Address.”
Otherwise, please fill in
details accordingly

3) Click on “Save” and “Next” to
proceed to the next section

4) If there is more than one
assembler, click on “New” to
add particulars of new
assembler after filling up and
saving the details of the first
record, before proceeding to
the next section.
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(6)  Section 6: Particulars of product

1. Particulars of Local Company Responsible 4. Particulars of Store 7. Supparting

g o i S . . 1) Key in the “Brand Name”
2 Pl emsborilts g et of e Srec ol atchy sk and “Product Name” of your
e product according to the
2vious names appear on the

Fields marked wih an asterisk ! are mandltory product packaging
o ‘ 2) Select the “Type of
ot ‘ Product” that reflects your

e T R product type.

For example, if you are
notifying an anti-wrinkle

Deadorants and anti-perspirants

Depilataries b n .
HIF i o ease seek clarification from the Cosmetics UnitiCCL). Tel GE663474 on the product type Cream’ please seIeCt antl-
Yoy may select more Wrink|(=”

O Single product O A range of variants similar in composition for the same se but differs in

Bases tinted (liquids, pastes, powders)
Bath or shower preparations (salts, foams, o

colours, flavours etc
O Palete(s) in a range of one product type O Combination products in a single kit
Click here for a Presentation Type description
M If in doubt, please seek clarification from the Cosmetics Control UnitCCL). Tel 68663474 on the product presentation

6.5 Intended use(s) :

* Select the presentation type that best represents your product. You will be required
to submit the ingredient list at point of cosmetic product notification for the following
product types:

- Eye products excluding eye brow products,

- Lip products,

- Hair dyes containing diamines and its salts,

- Oral and dental care products,

- Tooth whitening products > 0.1% - 6% OR >6% - 35% and

- Skin whitening products *
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Product presentation type

*Please click “Guidelines on the control of Cosmetic Products” under the following
weblink for the definitions of each product presentation type.*
http://www.hsa.gov.sg/content/hsa/en/Health Products Regulation/Cosmetic_Produc
ts/Overview.html

a. Single product

. Paiiicuiars of Product

<_5 1 Brand Name : " [Tocting Ope

<' 6.2 Product Name © |Bgauty Set

Type of Product : *  Select Type of Praduct Selected Type of Praduct

Bases tinted (liquids, pastes, powders) ~
Bath or shower preparations (salts, foams, o

Deodorants and anti-perspirants
Depilataries
External irtirnate hygisne products hd

" f in doubt, please seek clarification fram the Cosmetics Control Unit{CCU). Tel 68663474 on the product type

Y e an one product fpe
& Single product © A range of variants similar in compaosition for the same use but differs in

colours, flavours etc
O Palette(s) in a range of one producttype () Combination products in a single kit
Click here for a Pri Tyne description
" in doubt, please seek clarification from the Cosmetics Control Unit{CCU). Tel 68663474 on the product presentation

Single Produics

o Product Name

\1 Boauty Set

5.5 Intande T TPt

b. A range of variants similar in composition for the same use but differs in
colours, flavours etc.

817 2] 5 | @] Product Particulars

6. Particulars of Product

6.1 Brand Mame : * Testing One

6.2 Product Name . | Beauty Set

W

Type of Praduct = % Select Type of Product Selected Type of Product
Bases tinted (liquids, pastes, powders) A~
Bath or shower preparations (salts, foams, o
Deodorants and anti-perspirants

Depilatories
External intimate hygiene products b

W f in doubt, please seek clarification from the Casmetics Cantral Unit(CCL). Tel 68663474 on the praduct type.
W Yau may select more than one product type

(&) Single product ® A range of variants similar in corposition for the same use bur differyin

flavours etc

(0] Palette(s) in a range of one product type O Combination products in & single kIt

Click here for a Pr ion Type description
Wt If in doubt, please seek clarification from the Cosmetics Control UnitiCCU). Tel 68663474 on the product presentation

Ranoe= &1 variants

List of Variants

Variant Name "

6.5 Intended use(s) . "
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c. Palette(s) in arange

Bath or shower preparations (salts, foams, o
Deodorants and anti-perspirants
Depilataries hd

" If in doubt, please seek clarification from the Casmetics Control Unit{CCU). Tel GB6G3474 on the praduct type.
i Yoy may select more than one product type

0 Single product On range of variants similar in composition for the same use but differs in

calours, flavours etc
) Palette(s) O Combination products in  single kit

ithhacefor a Presentation Tyune-destfiption
M If in doubt, please seek clarification from the Cosmetics Control Unit{CCU). Tel 68663474 on the product presentation

in a range of ane product type

Palette One

of Variants/Compaonent ™ 2

List of Variants

[ Select All Sno Variant Name *
O T varinl
O 2 lvarzmd

e vty | |

Select All Palette Name

‘ﬁ S Intended uspfsl - |

d. Combination products in a single kit

[PQ1001 APPLICATION FOR COSMETIC PRODUCT NOTIFICATION

Fill in the application form Guideling Help
1. Particulars of Local Company Responsible 4. Particulars of Store 7.Supporting

for Placing the Cosmatic Product in the S. Particulars of Attachmants

Market Manufacturer/Assembler 8. Confirmation Y h
2, Particulars of Parson authorised to 6. Particulars of Product Spocial Symbol Aftath ZHr

represent the local company
3. Particulars of Importer

sk * are mandatory

Fields marked with an as

6. Particulars of Product

Festive

X'mas Special

150 characters left
** Please enter only one product name
O Single product O A range of variants similar in composition for the same use but differs in
colours, flavours etc

(O Palette(s) in a range of one product type (€ Combination products in a single kit

P o it
** If in doubt, please seek clarification from the Cosmetics Control Unit(CCU). Tel 68663474 on the product presentation

** You may select more than one product type for Combination products in a single kit

=
ICombiaation products in a single kit

of Single Products *

Single Product

Product Name *

Type of Product : *  Select Type of Product Selected Type of Product
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i)  Single product section

Single Product

udithame ' o sk
q Product:* Select uct Selected Type of Product

Anti-wrinkle Mask excluding eye mask
Bases tinted (quids, pastes, powders) £

Bath or shower preparations (safts, foams, o

Deodorants and anti-perspirants

i

Deplataries
B o
[ Eye Mask
[ Face Mask

b, | s } e |

i)  Range(s) of variants section

[Range

[{|Range Name * Lip stick

:: Type of Product : *  Select Type of Product >

Selected Type of Product

Anti-wrinkle Lip products
Bases tinted (liquids, pastes, powders) g

Bath or shower preparations (salts, foams, o
Deodorants and anti-perspirants
Depilatories

T[No of Variants * |4

[ Select Al Sno Variant Name *

| 1 |Pink

O 2 ude

a 3 Red

| 4 Dark Pink

q D | |

O Lip stick

) |
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iii) Palette(s) in a range section

[ [Palette Name * Blusher

ype of Product : ©  Select Type of Pmaun > Selected Type of Product
Face make-up and make-up removals/cleanse

Anti-wrinkle

Bases tinted (liquids, pastes, powders)
Bath or shower preparations (salts, foams, o
Deodorants and anti-perspirants
Depilatories

/e

No of Variants * 4

List of Variants

[ Select An  Sno Variant Name *

O T |Peach
0 2 Bronze
O 3 Pink
O 4 |Strawberry
N[ New variam: B Copy variant

Weeam ool |
O Blusher

6.5 Intended usels) - ©
Apply to where applicable]

Previous |l Next Illeset

Please remember to the fill up the section on “Intended use(s)” of your product,
describing its use and function

Please click on “Next” to Proceed to the next section of the product notification after
ensuring that the forms is filled up properly.
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(7)  Section 7: Supporting document(s)

T 10 SO7SOZT TTEFTT atTe -~ FANG L WINGE ST

TPEFEaCTon NG T 063528 A w

PQ1001 APPLICATION FOR COSMETIC PRODUCT NOTIFICATION

Fill in the application form Guideline

1. Farticulars of Local Compary
Responsible for Placing the Cosmetic
Froduct in the barket

4. Farticulars of Store

7. Supporting

5. Particulars of Attachments

Manufacturer, szembler 4. Canfirmation
2. Particulars of Person autharized to

Special Symbol Atach S%Ia
represent the local company

E. Particulars of Product

3. Farticulars of Importer

=

Fields marked with an asterisk ™ are mandatory,

7. Supporting Attachments

To add an attachment, type in the path or hit the browse button. Then hit the Attach Files button to save the attachment
to the list below.

Please click here for guideline on document attachment,

N
Browsze.
Browse.
Browse:

7.1 Letter of Undertaking :

7.2 Product Packaging :

7.3 Authorised Agent.
Packaging

HEALTH SCIENCES AUTHORITY — HEALTH PRODUCTS REGULATION GROUP

Sep 2015

1) Attach supporting documents
by clicking on “Browse” to
select the file

2) After selection of the files,
click on “Attach Files”

o File types: jpeg, doc, xls,
ppt, pdf
o File size: <2MB

3) Click on “Next” to proceed to

the next section
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(8)  Section 8: Declaration, validation, confirmation and payment

Please ensure that data entered are correct as there is NO refund.

1. (Please select the appropriate radio bution below): 1) Read through the
© For New Product/s or Existing Product(s) (marketed before 1 Jan 2008) that comply with ACD . | o .
| hereby declare on behalf of the company | represent that the product(s) in the notification meet(s) all the requirements D ration tion an
of ASEAN Cosmetic Directive (ACD), its Annexes and Appendices which have been transposed into the local legislation. eclaration” section and

13 ”

2. lunderake to abide by the following conditions: select “I agree.

‘. (Broome dhn e il el s cxfiey Mt = rrede pesdy vl i e remreny ardiery 2) Print a copy of the prOdUCt
concerned ("The Authority”) and to keep records of the distribution of the products for product recall purposes; t.f, t, . “Sh
notirication via ow

ii. Notify the Authority of fatal o life threatening serious adverse event* as soon as possible by telephone, facsimile

- H H H ”»
transmission, email or in writing, and in any case, no later than 7 calendar days after first knowledge; Prl n ter Frl en d | y VerS ion
jii. Complese the Adverse Cosmetic Event Report Form®® within 8 calendar days from the date of my notification to the “ . »
it i (e 2. i, o) 0 e e e M T 25 (22 remase (£ dhe ey 3) Proceed to “Validate” the
iv. Reports to the Authority of all other serious adverse svents that are not fatal or life threatening as soon as possible, submission.
and in any case, no later than 15 calendar days after first knowledge, using the Adverse Cosmetic Event Report Form;

v. Notify the Authority of any change in the particulars submitted in this notification;

vi. Ensure that if and when directed by the authority | will recall the product from the market, and discontinue selling or
supplying the product

3. | declare that the particulars given in this notification are true, all data, and information of relevance in relation to the
notification have been supplied and that the documents enclosed are authentic or true copies.

4. | understand that | shall be responsible for ensuring that each consignment of my product continues to meet all the legal
requirements, and conforms to all the standards and specifications of the product that | have declared to the Authority.

5. | understand that | cannot place reliance on the acceptance of my product notification by the authority in any legal
proceedings concerning my product, in the event that my product has failed to conform to any of the standards or
specifications that | had previously declared to the Authority.

Tagree disagree

* As defined in the Guide Manual for the Industry on Adverse Event Reporting of Casmetics Products
** Set out in Appendix | to the Guide Manual for the Industry on Adverse Event Reporting of Cosmetics Products

Payment Advice

Description [Amount (SGD)|GST |

1  Notification High Risk Cosmetic Product 2500 N
The total payment for your notification is SGD 25.00.

Payment Method - * @) NETS ) Cheque

Reference Number :

Pleage click the Show Prigzer Friendly Version buttg igt this page for filing

7 I | =3
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) 4) The pop up box will indicate
Logon 1D : 507502130 Client Mame : FANCL YINCEST Transaction Mo : TORIEZ31A M h h I d f h
that the validation of the
PQ1001 ARPLICATION FOR COSMETIC PRODUCT NOTIFICATION product notification is

successful.

5) If ingredient list submission is
required, the system will pop
up the “ingredient list” button
to request for the ingredient
information of the products

) After filing Up the Ingredients

11 Name : * EANCLVINGE ST list, proceed to “submit” the

112 Location Cade : notification

Fill in the application form u'l’_
sicrosoft Internet Exploren w

ﬂ Validation is successful
L]

1. Patticulars of Local Company 4, Particulzrs of Stare
Responsible for Flacing the Cosmetic

Product in the Market

7. Supparting

5. Particulars of Attachments

Manufacturst {Assernbler 8. Confirmation
2. Particulars of Person author ised to & Particulars of Product
represent the loca| compary

3. Particulars of Imparter

1.3 Company Address

1.3.7 Address Type : ¥ Local

1.3.2 Postal Code : ™ 520510

1.3.3 Block / House o : 510 1.3.4 Level - Unit: #510-515
1.3.5 Strezt Name : TAMPINES CENTRAL 1

1.3.6 Building Narme :

A e et e L

SIppfimuiielpioie 7) Select “Submit” to make
2. | declare that the particulars given in this notification are true, all data, and information of relevance in relation to the
. . ) payment.
notification have been supplied and that the documents enclosed are authentic or true copies.
3. lunderstand that | shall be responsible for ensuring that each consignment of my product continues to meet all the legal - You will be prom pted for
requirements, and conforms to all the standards and specifications of the product that | have declared to the Authority. “ePaym ent” |f your
4. |understand that | cannot place reliance on the acceptance of my product notification by the authority in any legal .
proceedings concerning my product, in the event that my product has failed to conform to any of the standards or com pany is not on GIRO
specifications that | had previously declared to the Authority. -You will be prom pted f0r
lagree O I disagree © “Giro” if your company is on
* As defined in the Guide Manual for the Industry on Adverse Event Reporting of Cosmetics Products GIRO

** Set out in Appendix | to the Guide Manual for the Industry on Adverse Event Reporting of Cosmetics Products

SnDescription ________________________________lAmount (SGD)GST _|
1 Product Natification for higher risk Cosmetic Product 105.00N
2 Product Natification for lower risk Cosmetic Product 45.00N

The total payment for your natification is SGD 150.00.
Payment Method : * PS| ePayme

Please click the Show Frinter Friendly Version button to print this page for filing

J rees J vaida [ s s
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A Frameset1 - Microsoft Internet Explorer EEX]
File Edk View Favorkes Tools Help

Sep 2015

9) You will be prompted to
select your preferred

< payment mode
= I 1o H A
Y HSA sl ciences Authority
~
2} You are now on a secure site.
Please proceed to payment by
clickind\on the logo of your preferred payment mode:
ayment Mode Description Total Payable
You need a valid VISA or Master Amount §¢150.00
credit card to make credit card
payment Mote Total payable S$150.00
IMPORTANT
« Please meke sure that all other opened browsers are closed before proceeding to make
payment.
« DO NOT close this browser while payment s in process. You may close this browser only
after you receive the Official Receipt and an acknowledgement from the e-Service for
successful payment
« DO NOT click on the browser buttons (example: Back. Reload/Refresh or Stop) while
paymentis in progress.
 Formore information on each payment method. dlick on the "More* hyperink of the
respective payment mode.
#]Done 4 My Computer

LT $75.00 T

Product/Range/Palette

Eeauty Set Testing One

Effective Date
124112007

Expiry Date

1171172008

Show Printer Frien

Acknowledgement of Notification

SMTEDGEMENT OF NOTIFICATION
(Combination kit)

12£11/2007

FANCL WINCE ST
570 TAMPINES CENTRAL 1 #510-515
SINGAPORE 520510

Dear Mr/Ms Ferng Testing

Subrmission no: 0715233F
Brapdbe .
Foduct Name: Beauty Set

The following 157are the netified product(s)/palette(s) with the stated shades/flavours
1. Single- beaury cream

2. Range- red orange

3. Palette pallette 1-brown arange

Product Notification No: CCPNO7 10082 Expiry Date: 11/11/2008

10) Upon successful
submission of the cosmetic
product notification, you will
receive an
Acknowledgement of
Notification, which will
show:

e Company name &
address

e Brand name & product
name

e Product notification
number and validity
dates

Please note that the product notification is valid for ONE year. Subsequent retention of
notification (renewal) is required every year if your company intends to continue marketing

the product in the local market.

18] = 1T 4R | @) Acknowledgomon

Pracuct Notification No: CCPNO7 10082 Expiry Date: 11/11/2008

The above Pracuce Noti ion has been submittec

The product(s) is/are allowed 1 be sold in the local market subject to the following condition
1. Compliance with all the raguirements of ASEAN Casmatic Diractive its Annexas and Aspandicas which have bean transpoesed into the lacal lagislation

This acknewledge

f the qualiry, safety
and efficacy of the i

otification will
ill have to be submitec

o meet all the
of the productis) that

ewprism, email, sms o fax nearer

COSMETICS CONTROL UNIT
CENTRE FOR DRUG ADMINISTRATION

HEALTH PRODUCTS REGULATION GROUP
HEALTH SCIENCE AUTHORITY

TH 15 A COMPUTER GENERATED LETTER, NO SIGNATURE IS REQUIRED.

Show Printer-Friendly Notification

11) Print a copy of the
Acknowledgement of
Notification via “Show
Printer Friendly Version”
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STEP-BY-STEP GUIDE ON COSMETIC PRODUCTS NOTIFICATION Sep 2015

Other Functions in PRISM

(i) Track Application status - Track@PRISM

i Singapore Government
ot

ABOUTHSA | CAREERS | CONTACT

& A A* Search| Within HSA

ices > Cosmetic Products / Oral Dental Gums

Cosmetic Products / Oral Dental Gums
HEALTH PRODUCTS
REGULATION ngog

Make an application
> Western Medicines
Track application status
3 Modical Devices Withdraw appiication
Cancel notification / licence

> Complementary Health Amend licence
Products

> Cosmetic Products
Notification / Lice

> Clinical Trials Onling information search

S Tabacco Gantol Make an Application - apply@prism

Apply for Cosmetic Product Notification [View guide]
> Manufacturing, Importation &
Diatribution Apply for Product Licence for Oral Del

Gum [View guide
Apply for Import / Wholesale Dealer's Licence for Oral Dental Gum [View guide]
> Medical Advertisements & Apply for Good Manufacturing Practice Certificate [View guide]
SRR Apply for Good Distribution Practice Certificate [View guide]
> Safety Information and
Product Recalls

Track Application Status - track@prism

My Processed Applications
My Pending Applications
gt Applications

> Useful Information for
Applicants

> Industry Engagement &
Development

il

I applicati
application in the

Retrieving Draft Application

Logon 1D : 50750213C
CDA

PZ0951 TRACK@PRISM

Irnportant Mates:
For H3A CRES registered companies, user has to be authorised with the appropriate access rights via CRIS management module
t0 access the required eservices

(General Search

Application Type " Mewr Application v

Licence/Fermit/Certificate/Listing Type * | Cosmetic - Cosmetic Broduct Notification v
Enquiry Type *

Transaction No

Application No.
Licence/Permit/Cerificare/Listing Mo
Froduct Marme.

Submission Date (ddfmm /)

Last Update Date (dd/mm/wpy)

| =

Applied Sciences Academ e-Senvices Publications News & Events

1) Functions of
“Track@PRISM”
e To retrieve a draft
application
e To enquire on status of
cosmetic product
notification

the latest update. To save a draft

To retrieve a draft application

1) Click on “My Draft
Applications”. You will be
prompted to log in via
Singpass or HSA Pin

2) Select “Enquiry Type” as
“Draft”

3) Click on “Search” to view all
drafts

4) For a draft application which

has not yet been submitted,
a “Transaction Number”
starting with “T” is shown

@j status biar text to go here
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Copy to Draft

Sep 2015

The “Copy to Draft” function allows companies to retrieve a copy of a successfully submitted
cosmetic product notification. Companies may amend relevant sections of the form before
submitting a subsequent cosmetic product notification of another cosmetic product. This speeds

up the submission process.

| 41114 S R A AR R A R S8R e i
TTETET et

Enter Transaction No or Application{Submission No for fast and exact matched look-up

Mew Application/Submission

‘Cusmetic - Cosmetic Product Notification V‘

Application/Submission Type

Licence/PermitfCertificate/Listing/MNotification
Type "

EnquWQ Processed / Notified v
Transaction o,

Application/5ubrmission

Ne L 1
::EntE/’PErm\t/CEmﬂtatefL\stmg/Nnt\ﬁtatiun CCPNORI255

Froduct Hame \ |

Subrmission Date (dd/mmfyvy) ‘ |E To | ‘E
Last Update Date (ddfmm/yand ‘ |E To | ‘E

Please click here to extend your draft
Please do not access the record using the new window via right mouse click.

1 Matching Record(s) Page 1 Of 4 [Fits] | [Previous] | (Nest] | [Last]

INew Application/Submi: Cosmetic Product Notification (Processed

[S/Nojapplicationf[Transaction|Notification|Product |Application/SubmissionfSubmissi
[Submission [No No Name [Status Date
No

1 0802794% T0B059334 CCPNOBI0255TEETH HNotified 04/01/2008 14/04/2000 - Copy
WHITENING to
SET raft

Please do not access the record using the new window via right mouse click.

1 Matehing Record(s) Page 1 Of 1 [Firsl] | [Previeus] | Nes] | [Las]

] Biivacy Statement | Terms of Use Health Sciences Authority ® 2007, All Rights Reserved.

Copy to Draft

1) Click on “My Processed
Applications”. You will be
prompted to log in via
Singpass or HSA Pin

2) Select
Application/Submission
Type as “New
Application/Submission”
and “Enquiry Type” as
“Processed/Notified” and
the key in the application
number. Click on “Search”

3) Edit/amend accordingly the
details of the second product
at the relevant sections
before the final submission

la
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(i) Cancel Notification - Cancel@PRISM

e oo 1) If your company is no longer

:,.z‘s,j?.‘,.:i:‘.c‘mmw marketing a particular

et o e e s s bt Mshorsed i the apprverise hecess b i GRS managennt mockle cosmetic product, you may
Search Criteria cancel the cosmetic product

Licence/Permit/Certificate/Notfication/Listing [ (oo 3 notification via

Type * “Cancel@PRISM” before the

Licence/Permit/Certificate /Notification/Listing

No
expiry date of the notification.

Product Name

Brand Name
Please click on “Cancel” after
Please do not create cancellation application using the new window via right mouse click |Ogglng intO Cancel Cosmetic

Page 1 Of 11 [First] | [Pravious] | [Mext] | (Lash

104 Matching Record(s)
Product Notification

Notification No hade/Palette Name [Start Date [Expiry Date|action
1

19/06/2007 19/01/20081_{_“5- N

CCPNO700004 Brand Sample ProductSample Shade C
CCPNO700009 Erand A Product A Shade F 21/06/2007 19/01/2008
CCPNO700010 Brand A Product A Shade G 21/06/2007 19/01/2008
CCPNO700011 Brand A Product A Shade H 21/06/2007 19/01/2008
CCPN0O700022 Brand A Product A Shade D 22/06/2007 19/01/2008
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(i) Re-notification - Renew@PRISM

a. Auto Renewal Preference for payment via GIRO

7 Singapore Governmen . «
W B T g 1) Please log into “Auto
! HSA Health Sciences Authority Renewal Preference” to

HOME | ABOUTUS | E-SERVICES & FORMS | NEWS & EVENTS | CAREERS | PUBLICATIONS | USEFUL LINKS

select “NO” to renew 30 days

PZ2601 AUTO-RENEWAL PREFERENCE B before date of expiry of

e e ————— notification
to access the required eservices _—

Search Criteria 2) For companies which wish to
Wience/Permi/Cerifcae/Lising/Nouicaton [ Gamatic - Goamatie Product Notication v retain the notifications

lcence Permi Ceruicar st/ Noscaton | (renew), the notifications will
Product Name 3 be automatically

Brand Name

Expiry Date

s Mo | |m= retained/renewed if
— companies do not log into the
14 Matching Re(’) Page 1 Of 1 [First] | [Previous] | [Next] | [Lest] System to Select “NOH to

1 26/09/2009 CCPNO810380  Blo-essence Anti-aging cream renew.
2 26/09/2009 CCPNO810381  Bio-essence anti-ugly cream &fves O No
3 26/09/2009 CCPNO810382  bio-essence hair conditioner )Yes O No
4 26/09/2009 CCPNO810383  Brand A Product A Dves O No
s 26/09/2009 CCPNO810384  Brand A Product A ®ves ONo
6 26/09/2009 CCPNO810385 Brand A Product A @ves O No
7 26/09/2009 CCPNO810386  Brand A Product A @ves ONo
8 26/09/2009 CCPNO810389  PUPA EYESHADOW SET @ves O No
9 26/09/2009 CCPNO810390  PUPA EYESHADOW SET @ves ONo
10 26/09/2009 CCPNO810391  PUPA EYESHADOW SET @ves O No
11 26/09/2009 CCPNO810392  PUPA EYESHADOW SET

12 26/09/2009 CCPNO810393  PUPA EYESHADOW SET

13 26/09/2009 CCPNO810394  PUPA EYESHADOW SET

14 26/09/2009 CCPNO810395  PUPA EYESHADOW SET

Page 1 Of 1[First] | [Previous]

Health Sciences Authority ® 2007. Al Rights Resarvad.

b. For companies which are not paying via GIRO

R o, 1) Please log into “Cosmetic

PZ2501 RENEW@PRISM . . "

s s, Product Re-notification” and

For HSACRIS registered companies, user has to be authorised with the appropriate access rights via CRIS management module o .

t0 aceess the required eservices select product notifications
e trten that your company intends to

Licence/Permit/Certificate/Listing /Notification Cosmetic - Cosmetic Praduct Notification 3 reneW

Type *
Licence fPermit/Certificate/Listing fNotification Mo 2) YOU W|” be prompted for
i “ePayment”
oy Dare e ic] 3) Select “Submit” to make
[ == | payment via credit card

4) You will be prompted to select

Please do not create renewal application using the new window via right mouse click

p—— Fage 1 01 1 Fis | Frevous | Mot | Last your preferred choice of

Renewable Cosme: wir — Cosmeric Product Notification

B e A Jo S [roncanon o Jorand wame Jrroduct wame fraderrarews vame epavment

CCPMO700004 Brand Sample Product Sample  Shade C

CCPHO700003 Erand A Product A Shade F

For companies which wish to apply for a GIRO Account with HSA to facilitate the
payment process, the application form for Interbank GIRO can be downloaded via the
following website:

http://www.hsa.gov.sg/content/hsa/en/e-Services.htmi#HPRG
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(iv) Global Updates

For global amendments on Importer Particulars, Store Particulars, Manufacturer Particulars,
Assembler Particulars and Product Owners, kindly refer to the Step-by-Step Guide on Global

Amendment from the following link:

NOTE:

A NEW product natification is required if there is a change made to any of the following:
1) Brand Name

2) Product Name

3) Product Type

4) Intended Use

5) Formulation

6) Company change due to change of distribution rights

7) Company name change with a new UEN number given by ACRA

Helpdesk

1) If you require any technical assistance regarding PRISM and cosmetic
product notification, please contact the Helpdesk at:
Tel: 67760168
Email: helpdesk@hsahelp.gov.sg

2) Cosmetics Control Unit
Tel: 65 6866 3474/65 6866 3475
Email: HSA Cosmetics Control@hsa.gov.sqg

The information in this Guideline shall be updated or revised from time-to-time.
For any new, addition, amendments or deletion made to this Guideline, please
refer to the latest version in our website www.hsa.gov.sg.
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