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Introduction

Companies can update the changes in the details of the following via Global Update:
1) Importer

2) Store

3) Manufacturer

4) Assembler

* Note: A NEW product notification is required if there is a change made to any of the

following:

1) Brand Name

2) Product Name

3) Product Type

4) Intended Use

5) Formulation

6) Company change due to change of distribution rights

7) Company name change with a new UEN number given by ACRA

Login access

The applicant should already be authorized by the company in the Client
Registration & Identification Service (cris@hsa) for the submission. Information on
CRIS may be obtained from:

http://www.hsa.gov.sg/content/hsa/en/Health Products Requlation/CRIS.html

Singpass or HSA Pin login is required for authentication and authorization.
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How can my company submit a global update?

1.

Sep 2015

To submit a cosmetic product notification, please go to the following website:

http://www.hsa.gov.sg/content/hsa/en/e-Services.htmli#HPRG

2.

Click on “Cosmetic Products”

‘

Health Products

Regulation Blood Semvices

Applied Sciences

Home > e-Services

e-Services

E-SERVICES

> Health Products Regulation

> Blood Services

> Applied Sciences

Academy

Singapore Government

Integrity - Service - Excellence
ABOUT HSA | CAREERS | CONTACT INFO | FEEDBACK | STEMAP | FAQS

A" Search| Within HSA v| | search a

e-Senvices Publications News & Events

Click here to view the e-Services system downtime schedule.

Health Products Regulation

General

-SERVICE DESCRIPTION

Phar i g Y
Information System
(PRISM)

Medical Device
Information &

Communication System
(MEDICS)

Client Registration and
Identification Service

HSA PIN

Application form for
Interbank GIRO

Health Product Enquiry
Form

Online Information Search
(Infosearch)

prism@nhsa gives users the convenience of carrying out transactions with
the Health Sciences Authority (HSA) and searching for related information
online

medics@hsa gives companies dealing with medical devices the
convenience of carrying out transactions with the Medical Device Branch
and viewing device information online

Apply for a CRIS account to carry out electronic transactions with HSA

For individuals not eligible for Singpass seeking to access HSA'S e-
services

Arrange for interbank GIRO payment to carry out electronic transactions
with HSA

Find out the product classification of your product

Online Search on various health products, licence-related products,
pharmacies, tobacco retail outlets, as well as illegal products that are found
in Singapore.

e-Services and Forms by Branch

BRANCH DESCRIPTION

Western Medicines

Medical Devices

Chinese Proprietary
Medicines

To access PRISM for transactions related to licensing of drugs and
biologicals and relevant forms.

To access MEDICS for transactions related to the licensing of my
devices and relevant forms.

To access PRISM for fransaction:
Proprietary Medicines vant forms

1o licensing of Chinese

Toaycess PRISM for transactions related to Cosmetic products, Oral
ooty eeTlal gums as well as relevant forms.

Safety Information and
Product Recalls

Clinical Trials

Manufacturing, Importation
& Distribution

Medical Advertisements &
Sales Promotion

Tobacco Products

Reporting adverse events to HSA

To access PRISM for transactions related to clinical trial applications and
relevant forms.

To access PRISM for transactions for fransactions related to licensing and
certification of manufacturers, importers, wholesale dealers and exporters
and pharmacies. as well as relevant forms

To access PRISM for fransactions related to medical advertisement and
sales promotion permits.

To access the Online Business Licensing System (OBLS) and PRISM for
transactions related to tobacco business licences and relevant forms

Back to Top

Click on “Cosmetic Products”

Page 3 of 15



http://www.hsa.gov.sg/content/hsa/en/e-Services.html#HPRG

STEP-BY-STEP GUIDE ON GLOBAL UPDATES Sep 2015

3. Click on “Global Updates of Manufacturer/ Assembler/ Store/ Importer

Details”

Singapore Government
Integrity - Service - Excellence

ABOUT HSA | CAREERS | CONTACT INFO | FEEDBACK | SITEMAP | FAQS
y D24 )
2 A" A" Search Within HSA v | | search a

Health Praducts

Blood Senices Applied Sciences Academy e-Senices Publications News & Events
Regulation

Home > Health Products Regulation > PRISH e-services » Cosmetic Products / Oral Dental Gums

Cosmetic Products / Oral Dental Gums
HEALTH PRODUCTS

REGULATION

Make an application

» Westem Medicines Track application status

Withdraw application

» Medical Devices Cancel notification / licence
Amend licence

> Complementary Health

Auto Renewal Preference
Products

Re-nolification / Renew licence
> Cosmetic Products Notification / Licencing history
Online information search
> Clinical Trials
Make an Application - apply@prism
> Tobacca Control
Apply for Cosmetic Product Nofification [View guide]
> Manufacturing, Importation & Apply for Product Licence for Oral Dental Gum
Distribution Apply for Import / Wholesale Dealer's Licence for Oral Dental Gum
Apply for Good Manufacturing Practice Certificate

"B (I & Apply for Good Distribution Praclice Certificate

Sales Promotion

Track Application Status - track@prism

> Safety Information and
Product Recalls
My Processed Applications

> Useful Infarmation for My Pending Applications

Applicants My Draft Applications
> Industry Engagement & All draft applications will be saved in the system for only 7 days after the latest update. To save a draft
Development application in the system for another 7 days, please ExtendDraft@PRISM

Withdraw Application - withdraw@prism

> Consumer Information

Withdraw Product Licence Application for Oral Dental Gum

Withdraw Import / Wholesale Dealer's Licence Application for Oral Dental Gum
Withdraw Application for Good Manufacturing Practice Certificate

Withdraw Application for Good Distribution Practice Cerlificate

Cancel Notification / Licence - cancel@prism

Cancel Cosmetic Product Notification [View guide]
Cancel Product Licence for Oral Dental Gum
Cancel Import / Wholesale Dealer's Licence for Oral Dental Gum

Amend Licence - amend@prism

Amend Product Licence for Oral Dental Gum

Amend Import / Wholesale Dealer's Licence for Oral Dental Gum
Amend Company Information

Amend Applicant's Details for licences and notifications

For global dments to Importer Particulars, Store Particulars, Manufacturer Particulars, Assembl - i “
Pgaﬂa;gz‘men ments m”mpn er Particulars, Store aewanduars anufacturer Particulars, Assembler C“Ck on Global Updates Of
Global Updates of Manufacturer / Assembler/ Store/ Importer Details Man ufactu rer/ ASS em b | er/
Auto Renewal Preference (Applicable for payment via GIRO only) Store/ Im porter Details”
Auto Renewal Preference

Re-notification / Renew Licence - renew@prism

Cosmetic Product Re-notification (Renew Cosmetic Product Notification) [View guide]
Renew Product Licence for Oral Dental Gum
Renew Import / Wholesale Dealer's Licence for Oral Dental Gum

Notifications / Licencing History - enquire@prism

View my Cosmetic Product Notifications
View my Oral Dental Gum Licences

Online Information Search

Notified Cosmetic Products
Licenced Oral Dental Gums
Companies Licensed to Import, Wholesale or Manufacture Health Products
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4. Thereafter, you will be directed to the following page:
- Login using SingPass or HSA Pin

! ]_:LSA Singapore GDVE;:ESSE

, Integrity - Service

To be the leading innovative authority protecting and advancing national health and safety

CRO00& AUTHORIZATION AND AUTHENTICATION MODULE > CHOOSE LOGIN TYPE

The eService selected requires login through either SingPass or HSA PIN
Please select either SingPass Login or HSA PIN to proceed

» SingPass Login

e HSAPIN

5. Upon successful authentication, a welcome page will be shown. Click
“Accept/Continue” to proceed with the eService. You will be directed to the online
application form.

Important Notes drop-dOWn ||St

For H5A CRIS registered companies, user has to be authorised with the appropriate access rights via CRIS management modul

Select “Cosmetic — Cosmetic
PZ4001 AMEND@PRISM - GLOBAL UPDATE Product Notification” from the

to access the required eservices.

Search Criteria

Licence /Permit/Certificate/Listing/Motification Type * @metic Product Motification v>

w

Licence /Permit/Certificate /Listing/Notification No

Product Name \

Brand Name 1. Optional search criteria

cosmetic products.

= = 2. Click “Search” for all notified
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6. Search result shown all notified cosmetic products.

rocrant Notes
For WOA (RIS cagunared companet, sser Ras 13 be authanued sth the approprane access rghts via ORI maragement modele
8 access the regqured ererves

Search Ceitona

Licence Permt Certdicate Latng Notficaton Type * Cosmetse - Coametc Product Nothcanen ~
»

Lcence Permae Condoate Latng Noofcaton No

Prodect Name

Brand Name

fsewcs J v |

Sep 2015

Puge 1 08 24004 [Fou] | Pevaud | Dt | Basd

Eye prodecs esthudng 240520082305/ 2015
eYeSrow prodecty

1. Select the Notification(s) to
amend up to 20 notifications
in 1 application submission.

2. Click on “Amend All
Selected Notifications”.

Eve prodects estiudmng 2405/ 200823,05./2015
eyetrow prodecny

Eye prodeces exthudng 16062004 15/06/2015
eyeSrow prodecty

Lo predects

Lg prodecny 2708/200826/06/2014
Lo produas 27062008 2606/ 2014
Lo products 2706/ 2008 26106/ 2014
Lo producn 2706/ 2008 26/06/2014

Lo producns 27/08,2008 26/06/2014

Lg producy 27062008 26/06/2014

Lo producny 27062008 26/06/2014

SR
Page 1 :n--e«:n-n.:

Click on “Next” button.
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STEP-BY-STEP GUIDE ON GLOBAL UPDATES

7. Section 1: Notification Summary

PC1002 GLOBAL UPDATE FOR COSMETIC PRODUCTS NOTIFICATION

Fill in the application form Guideline ~ Help

1. Notification Summary

2. Particulars of Local Company Responsible for Placing 5 Particulzrs of Person Representing the  Attechments i
the Cosmetic Product in the Market Local Company 8. Confirmation Atach  Save

4. Farticulars of Store 7. Supporting

3. Particulars of Importer 6. Particulars of Manufacturer/Assembler

Fields marked with an asterisk * are mandatory.

Please provide the information for these sections (Importer|/Store/Manufacturer/Assembler) that will be updated globally. The
new information will be reflected across all selected licences. If a section is not required for global update, you may leave that
section empty.

1. Notification(s) to Amend

ceeN ) ( ) ( ) 02/03/2014  01/03/2015

Amendment Details: * P

Sep 2015

Fill in amendment details for the
selected notification(s).

=]

*Please provide the information for these sections (Importer / Store / Manufacturer /

Assemble) that will be updated globally. The new information will be reflected across

all selected licenses. If a section is not required for global update, you may leave that

section empty.

PLEASE FILL IN ALL SECTIONS IN ENGLISH
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8. Section 2: Particulars of local company responsible for placing the cosmetic
product in the market

ill § icati Guideline Hel -
——  ——— 1. Ensure that the details are
1. Notification Summary 4. Particulars of Store 7. Supporting
2_Particulars of Local Company Responsible 5. Particulars of Ferson Representing Attachments accurate and COITeSpondS
for Placing the Cosmetic Product in the the Local Company 8. Confirmaticn .
Market 6. Particulars of to your company details.
3. Particulars of Importer Manufacturer/Assembler

Fill in the Billing Address if
the answer is “No” to

Fields marked with an asterisk * are mandatory.

Please nate that the billing address entered/amended will be updated to the central client database and will be used secuon 16

; 2. Click “Next” to proceed to
A 3 the next section.
2.2 Location Code - 1

2.3 Company Address

2.3.1 Address Type : *

Local

2.3.2 Postal Code - * —
2.3.3 Block | House No - O 2.3.4 Level - Unit: (-
2.3.3 Street Name : :]
LT N e—
2.3.7 Country - Singapore
2.4 Tel: * 2.5 Fax :

Your Fax No. is necessary for

our future correspondence
2.6 Is Billing Address the same as the Company Address 7 * ) Yes @ No
2.7 Billing Address
2.7.1 Address Type - * gt

2.7.2 Postal Code - * (] l:l
()

2.7.3 Block / House No : 2.7.4 Level - Unit : #C] _C]

e e—

2.7.6 Building Name -

2.7.7 Country : Singapore

2 8 Unique Entity No (UEN) - [:]

*Please note that the billing address entered/amended will be updated to the central
client database and will be used as the billing address for any subsequent billing to

the company. This will apply to all other licenses/application of the company.
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9. Section 3: Particulars of Importer(s)

Sep 2015

PC1002 GLOBAL UPDATE FOR COSMETIC PRODUCTS NOTIFICATION

Fill in the application form Guideline  Help

1. Notification Summary 4. Particulars of Store 7.Supporting
2. Particulars of Local Company Responsible for Placing 5. Particulars of Person Representing the Attachments |5}
the Cosmetic Product in the Market Local Company 8. Confirmation Atach  Save

3. Particulars of Importer 6. Particulars of Manufacturer/Assembler

Fields marked with an asterisk * are mandatory.

Please provide the information for these sections (Importer/Store/Manufacturer/Assembler) that will be updated globally. The
new information will be reflected across all selected licences. If a section is not required for global update, you may leave that
section empty.

3. Particulars of Importer

3.1 Is/Are the products imported by your company 7 * © Yes © No

3.2 Have you appointed other importers 7 * ) Yes O No
If Yes, please specify name and address of the importer(s)

3. Importer Particulars

- To replace the existing importer list )

[ Frevous [ow Jwse |

- To add to existing importer list

. Select “To add to existing

importer list” if there is
additional new importer(s) to
add while the existing
importer is remain.

. Select “To replace the

existing importer list” if there
is a new importer(s) to
substitute the existing
importer.

. Click “Next” to proceed to

the next section.

*Please provide the information for these sections (Importer / Store / Manufacturer /

Assemble) that will be updated globally. The new information will be reflected across

all selected licenses. If a section is not required for global update, you may leave that

section empty.
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10. Section 4: Particulars of Store

PC1002 GLOBAL UPDATE FOR COSMETIC PRODUCTS NOTIFICATION 1. Provide the name Of the
Fill in the application form Guideline  Help StO re
1. Notification Summary 4._Particulars of Store 7.Supporting 2 F|" |n the POStal COde and
2. Particulars of Local Company Responsible for 5. Particulars of Person Representing the  Attachments n o) . « .
Flacing the Cosmetic Preduct in the Market Local Company 8. Confirmation attach  Save C“Ck on Ret”eve
3. Particulars of Importer 6. Particulars of Manufacturer/Assembler

Address”. The data for

Fields marked with an asterisk * are mandatory.

Blk/House No, Street Name
Please provide the information for these sections (Importer/Store/Manufacturer/Assembler) that will be updated globally. The !
new information will be reflected across all selected licences. If a section is not required for global update, you may leave that and Bu||d|ng Name W||I be
section empty

automatically populated.
— "'“' R s Otherwise, please fill in
b ame - ¢

details accordingly
- Fill in telephone number

4.2 Postal Code - © 4. Click on “Save” and “Next

4.2.3 Block / Hause No - T, to proceed to the next

4.2 Store Address
4.2.1 Address Type : ©

w

# B}
4.2.5 Street Name - section
4.2.5 Building Name - 5. If there is more than one
42.7 Country - R — store, click on “New” to add
43Tel 44 Fax: particulars of new store
after filling up and saving
‘DJ ‘ the details of the first

| | | record, before proceeding
to the next section.

*Please provide the information for these sections (Importer / Store / Manufacturer /
Assemble) that will be updated globally. The new information will be reflected across

all selected licenses. If a section is not required for global update, you may leave that
section empty.
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Sep 2015

11. Section 5: Particulars of Person Representing the Local Company

PC1002 GLOBAL UPDATE FOR COSMETIC PRODUCTS NOTIFICATION

Fill in the application form Guideline

1. Notification Summary 4. Particulars of Store 7.Supporting

2. Particulars of Local Company Responsible for 5. Particulars of Person Representing  Attachments i
Placing the Cosmetic Product in the Market the Local Company 8. Confirmation Aftach  Save

3. Particulars of Importer 5. Particulars of Manufacturer/Assembler

Fields marked with an asterisk * are mandatory

3.1 Name - * (as in NRIC/FIN)

5.2 NRIC/FIN - * (Example: S1234567A, F1234367A)

53Tel:* 5.4 Fax

5.5 Email : 5.6 Mabile :

5.7 Preferred Mode of Email Fax SMS
Communication 7 * [optional]
5.8 Are you a service provider 7 * Yes No

If you are a service provider please attach letter of authorisation
under section 7

5.9 Designation in Company :

5. Particulars of Person authorised to represent the local company

1. Fill in the details for:

v

ANRNERN

Applicant’'s name
NRIC/FIN

Telephone number
Indicate Preferred Mode
of Communication
(more than one more
can be selected),
providing one detail for
each mode

Click on “Next” to proceed

to the next section

Jex feset
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12. Section 6: Particulars of Manufacturer/Assemble

Sep 2015

PC1002 GLOBAL UPDATE FOR COSMETIC PRODUCTS NOTIFICATION

Fill in the application form Cuideline  Help

1. Notification Summary 4. Particulars of Store 7.Supporting

2. Particulars of Local Company Responsible for 5. Particulars of Person Representing the Attachments I
Flacing the Cosmetic Preduct in the Markst Local Company 8. Confirmation st S!;-vle

3. Particulars of Importer b_Particulars of A

Manufacturer/ Assembler

Fields marked with an asterisk * are mandatory.

Please provide the information for these sections (Importer/Store/Manufacturer/Assembler) that will be updated globally. The
new infarmation will be reflected across all selected licences. If a section is not required for global update, you may leave that
section empty.

6. Manufacturer Details

6.1 Name - *

6.2 Manufacturer Address

6.2.1 Address Type : * ) Local ) Overseas
6.2.2 Address : ©

6.2.3 Country : * Select Country M
6.2.4 City :

6.2.5 State :

6.2.6 Postal Code :

6.3 Tel : 6.4 Fax :

e Jsoe |

A Manufactureris a company which is engaged in any process carried outin the course of making the
cosmetic product. The manufacturing process includes all operations of purchase of starting materials, bulk
intermediates and products, formulation and production (such as grinding, mixing, encapsulation and/or
packaging), quality control, release, storage and distribution of cosmetic products and the related confrols.

1. Manufacturer Name (there
may be more than one
manufacturer — click on
“New” to add after filling up
details and saving the first
record

2. Fill in the details for:

v" Manufacturer’'s name
v" Address Type

v' Address

v' Country

3. Click on “Save” and “Next”

to proceed to the next
section

*Please provide the information for these sections (Importer / Store / Manufacturer /

Assemble) that will be updated globally. The new information will be reflected across

all selected licenses. If a section is not required for global update, you may leave that

section empty.
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Sep 2015

6. Assembler Details

Is/Are the assembler(s) the same as the manufacwrer(s)?
If Yes, please select the manufactureris).

6. Assembler Details

6.5 Assembler Type : * ) Primary ") Secondary

6.6 Name : *
6.7 Assembler Address
6.7.1 Address Type : * 7 Local ) Overseas

6.7.2 Address - ©

6.7.3 Country : * Select Country M
6.7 4 City
6.7.5 State :

6.7.6 Postal Code :

8.8 Tel: 6.9 Fax :

Jew s

A primary assembleris a company which is engaged in a process of enclosing the productin a
primaryimmediate container which s labelled or to be labelled before the product is sold or supplied init.

A secondary assembleris a company which is engaged only in a process of labelling the product container
where the product is already enclosed in its primary container and/or packing the product which is already
enclosed inits labelled primary container into a carton which is labelled or to be labelled, before the product
is sold or supplied.

. If the assembiler is the

same as the manufacturer,
select the manufacturer and
click on “Save”

. Click on “New” if the

assembler is differs from
the manufacturer. Ifitis a
local assembler, fill in the
Postal Code and click on
Retrieve Address.
Otherwise, please fill in
details accordingly
v' The data for Blk/House
No, Street Name and
Building Name will be
automatically populated

. Fill in the Level-Unit

information if applicable

. Fill'in telephone number
. Click on “Save” and “Next”

to proceed to the next
section

*Please provide the information for these sections (Importer / Store / Manufacturer /

Assemble) that will be updated globally. The new information will be reflected across

all selected licenses. If a section is not required for global update, you may leave that

section empty.
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13. Section 7: Supporting Attachments

PC1002 GLOBAL UPDATE FOR COSMETIC PRODUCTS NOTIFICATION

Fill in the application form Guideline

1. Notification Summary

2. Particulars of Local Company Responsible for
Placing the Cosmetic Product in the Market

3. Particulars of Importer

4. Particulars of Store 7_Supporting

5. Particulars of Person Representing the  Attachments
Local Company 8. Confirmation
6. Particulars of
Manufacturer/Assembler

Fields marked with an asterisk * are mandatory

7. Supporting Attachments

No attachment is required

| Previous |E | Reset |

14.Section 8: Confirmation

Declaration

| hereby make application for the above particulars to be updated on behalf of the company | represent.

2. | certfy that the changes will not adversely affect the safety of the cosmetic products and their compliance with legislation

governing cosmetic products.

Accept ) Decline O

Snfpescripion ___________________________________Amount (scD)cST__|

1 Clobal Update Notified Cosmetic Products 15.00N

The total payment for your notification is SGD 15.00.
Payment Method - * ) NETS () Cheque

Reference Number :

Sep 2015

1. Attach supporting
document(s) by clicking on
“Browse” to select the file.

2. After selection of the files,
click on “Attach Files”

v File types: jpeg, doc, xls,
ppt, pdf
v File size: < 2MB

3. Click on “Next” to proceed to

the next section

1. Read through the
“Declaration” section and
select “Accept”.

2. Proceed to “Validate” the
submission.

3. The pop up box will indicate
that the validation of the
Global update is successful.

4. Select “Submit” to make
payment.

Page 14 of 15




STEP-BY-STEP GUIDE ON GLOBAL UPDATES Sep 2015

Helpdesk

1) If you require any technical assistance regarding PRISM and cosmetic
product notification, please contact the Helpdesk at:
Tel: 67760168
Email: helpdesk@hsahelp.gov.sg

2) Cosmetics Control Unit
Tel: 65 6866 3474/65 6866 3475
Email: HSA Cosmetics Control@hsa.gov.sqg

The information in this Guideline shall be updated or revised from time-to-time.
For any new, addition, amendments or deletion made to this Guideline, please
refer to the latest version in our website www.hsa.gov.sg.
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